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" BUSINESS ADMINISTRATION - alae
Paper — M.K. - 6.6 : Elective Paper — IV : Retail Management

= Time : 3 Hours g SN e e Max. Marks : 70
!nstr_uction : Answers _shool_d be wrftten.'fn Errglish. | |
: ~ SECTION - A
Answer anyrs questions Each question carrieez marks. | (5x2=10)
1.a What do you mean by Convenrence stores ? . |
b) Defme Consumer Behavrour
C) What is Grid layout 2
d) Expand CDBMS.
'e): What is Product mix ?
f) Whatis B_arcodin'g 7 _
- g) Whatis the meaning of Human Resource Planning ?
- _ ' SECTION -B
Answer anys ofthe foflowrng Each questron carries 6 marks.' | (3x6=18)
2 Bnef!y explam factors affectrng Retarl Industry. |
3 E_xp_larn the factors influencing Iocatror_] of a store.
4. Brieﬂy _explairrth'e -typee of custo,mers_,'
g Explain the social issues in Retailing.

- 6. What are the objectives of supply Chain Management ?
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- e SECTION -C Sl e
Answer any 3 of the following. E.af':h queétion ca.rr\iés .14 marks, ..« (3x14=425
7 Define Retailing. :Explai.n the .funCtions' of Retailing. _

8. What is Consumer ‘Behaviour ? -Expiain-_the factors influencing Consumer
~ behaviour. ' 2 '

- 9. Explain the fabtors influencing the location of a new retajl outlet:
10. Explain Retail Marketing Mix in detail. '

11. Explain legal aspéb.ts in Fietai_!ing_. -




